Scatter Diagram

 |ldentifies possible relationship between
two different sets of variables

« Example: Determine whether the data
found in the Histogram (variable # 1)
has any relationship to the experience
level of the issuing PC associate
(variable # 2)
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Scatter Diagram

* Collect a minimum of fifty paired data
points (i.e. minutes past tact time due
to waiting for a KLS that a trailer is
released {variable # 1} along with the
amount of experience that the issuing
PC associate has {variable # 2}
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Scatter Diagram

 Draw and label the X
and Y axis and plot
the data appropriately




Scatter Diagram

* Interpret the data:
»Positive Correlation
»Possible Positive Correlation
»No Correlation
»Possible Negative Correlation
»Negative Correlation
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